ABSTRACT
es have revealed that the present uplift in information technology (IT) business in
‘due to rising trend of Business Process Outsourcing and IT outsourcing services to

1 as global firms. Pakistan’s IT industry is constantly growing and outsourcing

*ﬂns study, both the qualitative and quantitative methodologies have been used to
"stical data and analyzed in light of comments, discussions and feedbacks recorded

s and interviews.

for business, found prominent. However, lack of concern regarding IPRs and scientific

ns has also been found in firms. Majority of firms who are outsourcing IT services in

gain innovation are investing more in R&D and have more patents registered on their
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