ABSTRACT

ere university administrations are highly committed to provide the quality education
ously they are responsible to hardly consider the services that they provide to students,
‘ paying system in university. The developing countries are adopting modern
 } tools, to solve the several issues of traditional system. The primary objective of
work is, tb utilize the maximum benefit of technology and solve the issues of
‘ards traditional fee-paying system by adopting the mobile banking system in
‘In this research work, identifying the issues related with exist fee-paying system and
'%smdents satisfaction level towards traditional system in their respective universities.
identification of issues and satisfaction level of students, exploring the factors that
iers in adoption of advanced technological tool i.e. (mobile banking or m-banking
] , paymg the university fee. The research methodology is qualitative approach and data
1 tool is closed ended questionnaire. The sample size of students is 300 where 100
rom each university and limited sample size 21 taking 07 administrative authorities
niversity of Jamshoro. In order to analyze satisfaction level, so run the cross tab and
e, for identification of issues in fee payment measuring frequencies and correlate issues
> satisfaction so applying partial correlation. In order to analyze the administrative
7‘ perceptions towards ICT to innovate traditional system, applying bivariant
( Finally measuring the frequency for barriers in adoption m-payment system by using

| package of social sciences (SPSS).



